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DATA PROTECTION COMPLAINTS FORM

You can use this form to submit a complaint to us about how we have handled your personal data or your data rights.  We take our obligations under the UK GDPR and DPA 2018 very seriously and welcome the opportunity to make things right.  When we refer to 'personal data' we mean information that contains your name or anything that can identify you or another living individual. Please see below for how to file your complaint with us (email or post). 

This form should not be used for general service complaints where they are not related directly to data protection matters. 

For how we process your personal data in relation to complaints handling, please refer to our privacy policy on our website. 

SECTION ONE: CONTACT DETAILS

	Please provide your full name:
	


	Please provide your email address:
	

	Please provider your postal address:
	





SECTION TWO: AUTHORISATION ON BEHALF OF ANOTHER INDIVIDUAL

Please fill in SECTION TWO only if you are making the complaint on behalf of someone else.

	Please provide the full name of the individual for whom you are making the complaint:

	


	Please provide details of the capacity in which you are acting (for example legal, advisor, personal representative, debt adviser or charity):

	

	Please describe the evidence you have to confirm you have authority to act on the individual’s behalf:

(We will ask you for copies if you do not provide them by email when you submit this complaint form).

	





SECTION THREE: COMPLAINT

	What does the complaint relate to?
	Subject Access Request
	YES / NO

	
	Other individual rights
	YES / NO

	
	Please state if YES:
	

	
	Privacy Policy:
	YES / NO

	
	Sharing/disclosure of data:
	YES /NO

	
	Data retention:
	YES / NO

	
	General personal data handling:
	YES / NO

	
	Personal data breach:
	YES / NO

	
	Not keeping information secure:
	YES / NO

	
	Inaccurate/incomplete information:
	YES / NO

	
	Something else:
	YES / NO

	Please provide a summary of your concern(s) below, including dates and any information that will enable us to review and address your concern(s):
(suggested summary – 250 words)


	







	Have you previously contacted us in relation to this matter?
	YES / NO

	Have you filed a complaint with the Information Commissioner’s Office (ICO)?  

If so, please provide the details of your complaint and the reference number.
	YES / NO


Ref Number:



	To help us understand how we can resolve your concern, please tell us what you are hoping will happen next (e.g. an explanation, a correction of your data, or a change in how we handle your information):


	





	How would you like us to respond to you? 
	Post / Email

	Please provide any other information you feel will be useful.  You can attach documents to the email when you file this complaint form with us.


	








Please send a copy of this form by email to dataprotection@ymca-dg.org or by post to:

FAO:  Executive Director of Governance
YMCA Dulverton Group
The Apple Store, Coombe Lodge, Blagdon, BS40 7RE
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